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Intake

Patient 
Agrees

Send 
Request

Coordinate Peer Visit

Email: cpc-chair@aa-seta.org

Subject: “AA Peer Support Request” 

Content: Patient Name, Sex, Room No.

After Admission Peer Support Process Flow

1. Patient is 

admitted to the 
hospital

2. Alcohol issues 

are identified by 
hospital staff

3. Offer patient a 

peer support visit 
from A. A .  

4. Patient signs 

“Authorization to 
Release Patient 
Heath 
Information” 
form

5. Hospital staff 

emails  A.A. with 
patient 
information

7. Hospital staff 

documents and 
hands off in 
rounds

6. A.A. sends 

confirmation that 
the request was 
received

8. A.A. 

coordinator 
secures 
volunteers

9. A.A. 

volunteers arrive 
and check-in @ 
RN station

11. A.A. 

volunteers visit 
the patient 

10. RN staff 

documents that 
visit occurred



ED Peer Support Process Flow

Would patient like a 
peer support visit 
from A.A.?           

QUESTION

Will patient  be 
discharged within 4 
hours? - RN & SW 

YES

Offer literature  and 
hotline wrist band – RN, 
PCT, SW

NO

Would patient like to wait or have 
someone from A.A. to contact them 
after discharge? - RN & SW

YES

YES

NO

Email: cpc-chair@aa-seta.org
Subject: “AA Peer Support Request”
Content: Patient Name, Sex, Location 
(ED or discharged), Phone Number for 
patient after release or meeting place

Email to A.A.

A.A. volunteers try to arrive within 4 hours of receiving the email request. 

Offer literature  and 
hotline wrist band – RN, 
PCT, SW

NO

1) Patient signs “Authorization to Release 
Patient Heath Information” form. 2) Send 
email to A.A. 3) Document in EMR –RN & SW

1) Patient signs “Authorization to Release 
Patient Heath Information” form. 2) Send email 
to A.A.  - SW 3) Document in EMR –RN & SW 

Ask during triage/early 
in ED visit as soon as 
the role of alcohol is 
apparent. - MD, RN, 
CN, SW 

When?


